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[bookmark: _Hlk143593468]Hi team,

Our Employee Assistance Provider (AccessEAP) is replacing its booking portal with a new one, built from scratch. And It's a real step up from what you have today.

It's called the AccessEAP Wellbeing Hub. Booking takes fewer steps than it does today: you'll see what's available and book directly, and you'll be able to filter by the kind of support you're after, so it's easier to find a counsellor with experience in what you want to talk about. You'll reach it the same way you reach AccessEAP now.

The parts that matter don't change. Same counsellors, same confidentiality, and the phone line stays exactly as it is. If calling is what you prefer, keep calling.

It isn't live yet. We'll send you another note the day it is, so you'll know when to expect the change.

Have an early look at how it works: https://youtu.be/FXljTCOWOsM

While we're writing to you about it, it's worth knowing what this support actually covers, because it's broader than most people assume. There's a common belief it's for a crisis. It isn't. 

Plenty of people use it when nothing is wrong at all. People book sessions for things like:
· Life coaching and goal setting
· A career change or a personal transition
· Building confidence or resilience
· Working through a decision
· Everyday stress
· Parenting, family, and relationships

On confidentiality: we don't see who books, who attends, or what's discussed. Nothing that identifies you comes back to our organisation or to your manager. 

Nothing you need to do today. It's just worth knowing what's coming ahead. 
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